Contact Details of Support Team for SIFMS

Srl. [Support/Issue Contact Person Designation Contact No. Email ID Department / Company
Lease Line Mr. Tenzing Palden Bhutia Network Engineer +919474058731 tenzin.palden@wipro.com NIC
Anti-Virus i) Mr. Deepak Bardewa i) Security Admin i) +919800374141 i) deepakbardewa @gmail.com NIC
ii) Mr. Ravi Kumar i) Engineer Help Desk ii) +919609985919 ii) ravi.kumar@wipro.com
3 |[Software Issue & Support i) Mr. Jinod Baby i) Assistant Manager Sales & Support|i) +919874036215 i) jinod@hkinfoware.com, i) HKIL
(Location incharge, Sikkim) jinod.baby@gmail.com
ii) Mr. Nemai Singh ii) Executive Product Support ii) +919932286580 ii) nemai@hkinfoware.com, i) HKIL
iii) Assistant Director ,FRED/DIT singh.victorl@gmail.com
iiil Mir Raien Chettri illl +919474521378 iii) cairai19 chettri@omail cam il DIT
4 |Network Issues i) Mr. Arvind Kumar i) System Administrator i) +919933355060 i)arvindkumar431@yahoo.com NIC
ii) Mr. Indra Bdr. Chettri ii) System Administrator i) ii)
iii) Mr. Dawa Tshering iii\Network Engineer iii) +919434188041 iii)
5 [Training & Help i) Mr. Jinod Baby i) Assistant Manager Sales & Support|i) +919874036215 i) jinod@hkinfoware.com, i) HKIL
(Location incharge, Sikkim) jinod.baby@gmail.com
ii) Executive Product Support ii) +919932286580
ii) Mr. Nemai Singh ii) nemai@hkinfoware.com, i) HKIL
iii) Assistant Director,FRED/ DIT iii) +919474531378 singh.victorl@gmail.com
iii) Mr Raion Chattri iii) cairai1Q chattri@Memail cam i) DIT
6 |[R.F Mr. Binoy R.F. Engineer 49832326049/ binoy_rongli@rediffmail.com NIC
+913592203109
7 |OFC Line Failure Mr. Nayan Nag OFC Engineer +919832315234 Lalco
8 |Functional Support related |[Mr. Mahendra Pradhan Member Secretary SIFMS +918509755220/ myamsie@gmail.com FRED, Budget
to SIFMS Implementation Committee +913592207553
9 |Functional Support for Mr. Rupayan Aich Project Manager, HK Infoware Ltd  [+919433610594 rupayan@hkinfoware.com, HKIL
SIFMS +918100342756 rupayan86@gmail.com (Base: Kolkata, West Bengal)
10 |[FRED Web Site i) Mr. Rajen Chettri i) Assistant Director,FRED/ DIT i) +919474531378 i) sairaj19.chettri@gmail.com Finance Department
ii) Mr. Sivon Pradhan i) Accounts Clerk,FRED i) +919832334364 ii) pradhansivon@gmail.com
11 |Functional Support for PAO [i) Mr. Deepak Darnal Pr. Dir, AATI 94341-10084(M)/ i) dipakdarnal@yahoo.com Finance (FRED)
(Treasuries) for both Civil & 221504(0)
Works
12 |DDO related queries Mr. Norbu Dadul Joint. Director, Accounts/FRED 98002-60711(M) norbudadul@yahoo.com
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